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Lake Lyell Hydro acknowledges that the site of the proposed Lake Lyell Hydro 
Energy Storage Project is on the traditional Country of the Wiradjuri People. We 
recognise their continued connection to land, waterways and community, and we 
pay our respects to Elders past and present.

Acknowledgement

Overview 
Lake Lyell Hydro (the Project) is being developed on land 
it owns near Lithgow in New South Wales. The Project 
has a proposed capacity of 385 megawatts for up to 
eight hours, with flexible capacity of more than 400 
megawatts for a shorter duration, providing energy for 
at least 150,000 homes. At a basic level, it will consist of 
upper and lower water reservoirs, a pipeline connecting 
them, and a hydro-electric power station connected to 
the national energy grid that is capable of generating or 
consuming electricity.

Purpose 
This guide provides an overview of the Lake Lyell 
Hydro Neighbour Agreement process. It outlines 
eligibility and payments that will be available to 
neighbours, and how we will work with you to 
understand the potential for impact(s) related to 
your property. This guide is for eligible neighbours.

In June 2024, the NSW Minister for Planning and 
Public Spaces declared the Project to be Critical State 
Significant Infrastructure (CSSI) and requires assessment 
and approval under the NSW Environmental Planning 
and Assessment Act 1979 before it can proceed. The 
NSW Minister for Planning and Public Spaces will be 
the determining authority for the Project. The Project 
is also a “controlled action” under the Commonwealth 
Environment Protection and Biodiversity Conservation 
Act 1999, requiring approval by the Commonwealth 
Minister for the Environment. The Project will be 
assessed by the accredited assessment process 
with the NSW government. Approval of the Project is 
required from both the NSW Minister for Planning and 
Public Spaces and the Commonwealth Minister for 
Environment.

An Environmental Impact Statement (EIS) has been 
prepared to address the NSW Secretary’s environmental 
assessment requirements (SEARs) and Commonwealth 
supplementary SEARs for the Project. 

Further information about the EIS is available at: www.
planningportal.nsw.gov.au/major-projects. Further 
information about the Project is available at www.
lakelyellpumpedhydro.com.au.



Eligibility
Eligible neighbours are private landowners and 
businesses that the EIS’s technical assessments 
foreshadow may experience either visual and/or 
noise impacts arising from the Project.

The Project will communicate with eligible 
neighbours in writing to advise of eligibility for 
a Stage 2 Neighbour Agreement. 

We are committed to working with our neighbours 
who are most affected by the Project. 
The Project is committed to early, transparent, respectful 
and ongoing engagement, ensuring community, stakeholder 
and neighbour feedback meaningfully informs Project design, 
assessment and decision-making, consistent with the NSW 
Undertaking Engagement Guidelines for State Significant 
Developments (March 2024). 

Voluntary participation and 
confidentiality 
Participation in the Stage 2 Neighbour Agreement process 
is voluntary. You can participate in confidential discussions 
at any stage up to the end of the construction of the 
Project, without an obligation to sign a Stage 2 Neighbour 
Agreement.

Stage 1 Neighbour Agreements
Stage 1 Neighbour Agreements were offered to neighbours 
that were identified as potentially being impacted by the 
Project. The purpose of Stage 1 Neighbour Agreements is to 
acknowledge the time and effort required by neighbours to 
engage with the Project since 2023. 

Stage 1 Neighbour Agreements are expiring and our 
neighbour engagement team will advise you in writing as to 
when the Stage 1 Neighbour Agreements will come to an end.

Stage 2 Neighbour Agreement 
payment summary
The following benefits will be available to eligible neighbours 
who sign a Stage 2 Neighbour Agreement and paid as a lump 
sum or reimbursed prior to the Project’s Financial Investment 
Decision (FID) and once the Stage 2 Neighbour Agreement is 
executed by all parties: 

•	 Signing Milestone payment
•	 Health & Wellbeing support 
•	 Reimbursement of reasonable legal and other professional 

fees

The following benefits will be paid after FID: 

•	 Project Approval payment
•	 Health & Wellbeing support

You may be eligible for some additional payments associated 
with:

•	 Alternative accommodation / relocation assistance
•	 Property alterations / maintenance 
•	 Business support
•	 Property valuation reimbursement 

Additional payments, should you be eligible, would be 
reimbursed after the Project’s FID and once your Stage 
2 Neighbour Agreement is executed by all parties. The 
neighbour team will discuss your eligibility for the additional 
payments with you and advise you of the post FID lump sum 
payment we propose to offer.

Businesses eligible for additional payment/s associated 
with business support as a result of the Project must be 
demonstrated through financial and operational records.

Property valuation reimbursement may be available to 
eligible neighbours, should the property be sold and is 
evidenced as being sold at a loss during the construction 
phase of the Project.

Stage 2 Neighbour Agreement process

Our correspondence to eligible neighbours will also include 
the template Stage 2 Neighbour Agreement for voluntary 
review. 

The neighbour engagement team will then seek to meet 
with you on an individual basis and to outline the Stage 2 
Neighbour Agreement process and advise of the predicted 
visual and/or noise impacts that you may experience from 
the Project. During our meeting we will provide you with a 
summary of all lump sum payments, support and mitigations 
that you are eligible for regarding visual and/or noise impacts. 
This information will be provided to you in writing.

We may request access to your property to ensure that the 
payments, mitigations and supports are fair and reasonable. 

We may request information from you including but is not 
limited to:

•	 land title information including ownership
•	 pre-existing property plan
•	 pre-existing business plans
•	 business records (financial and operational)

We will seek to ensure that:

•	 All correspondence and discussions are conducted in good 
faith between eligible neighbours and the Project.

•	 The process for entering into a Stage 2 Neighbour 
Agreement is transparent, equitable, fair and consistent.

•	 Eligible neighbours receive reasonable and equitable 
support and mitigations.

Seeking professional advice
We encourage you to consider the information available and 
seek clarification to support your voluntary participation in 
the Stage 2 Neighbour Agreement process.

You can seek professional legal advice to support you during 
the process and to form a Stage 2 Neighbour Agreement. 
At your direction, the Project can engage directly with your 
appointed legal adviser.



FAQ’s

Why does the Neighbour Agreement 
process exist?
When infrastructure is hosted on a landowner’s property 
there are clear guidelines and regulations for landowner 
agreements, that include mitigation arrangements or 
compensation. The Project is proposed on land we own which 
is adjacent or in proximity to landowners or neighbours. 
Therefore, where neighbours are likely to experience impacts 
from the construction or operation of the Project, we would 
recognise this impact and seek to mitigate or compensate 
eligible neighbours who are landowners.

The Neighbour Agreement process and this Neighbour 
Agreement Guide have been informed by engagement with 
the community and neighbours and developed consistently 
with best-practice process and approach in other major 
infrastructure projects across Australia.

Our Stage 2 Neighbour Agreements seek to provide 
reasonable and equitable support and mitigations for eligible 
neighbours.

How will I know if I am an eligible 
neighbour?
The neighbour engagement team will directly contact 
neighbours to advise of their eligibility for a Stage 2 
Neighbour Agreement. For non-eligible neighbours, 
Stage 1 Neighbour Agreements will expire. Our neighbour 
engagement team will advise you in writing when the Stage 1 
Neighbour Agreements will end.

How do I get legal fees reimbursed?
Reimbursement of reasonable legal fees, during the Stage 
2 negotiation period, is subject to your nominated legal 
representative providing the Project with a quotation for 
proposed services and the subsequent agreement of a costs 
cap.

Will the Stage 2 Neighbour Agreement 
payments vary between eligible 
neighbours? 
There may be variation between the payments as part of 
a Stage 2 Neighbour Agreement, relative to the level of 
visual and or/noise impact(s) that an eligible neighbour may 
experience, as has been foreshadowed by the technical 
assessments within the EIS. There will be some payments that 
are fixed for all eligible neighbours, for example, the sign-on 
fee. 

What specific conditions are attached 
to the Stage 2 Neighbour Agreement? 
There will be some conditions in the Stage 2 Neighbour 
Agreement and all eligible neighbours will receive a draft 
copy of the Stage 2 Neighbour Agreement for their review 
and/or review by their legal adviser. 

The Stage 2 Neighbour Agreement will include mutual 
confidentiality obligations and require neighbours to consent 
to the Project.

Are all Stage 2 Neighbour Agreements 
uniform in content and obligations? 
Each eligible neighbour starts with the same format of a 
Stage 2 Neighbour Agreement. The Stage 2 Neighbour 
Agreement may thereafter be adapted, as appropriate and as 
agreed between the parties to the agreement.

Can a participant withdraw from the 
agreement after signing? 
The agreement will be binding for the term of the Stage 2 
Neighbour Agreement. 

Can I sign a Stage 1 Neighbour 
Agreement, as well as a Stage 2 
Neighbour Agreement? 
Eligible neighbours who have already signed a Stage 1 
Neighbour Agreement can also sign a Stage 2 Neighbour 
Agreement. 

The neighbour engagement team will advise in writing as to 
when the Stage 1 Neighbour Agreements will come to an end.

Can residents review the  
Stage 2 Neighbour Agreement before 
committing? 
All eligible neighbours will receive a draft copy of the Stage 2 
Neighbour Agreement for their review and/or review by their 
legal adviser. Your legal adviser must provide a quotation for 
services to the Project to ensure and upfront understanding 
and agreement of a cost cap.

Do private landowners include 
businesses or private companies? 
Yes, private landowners include individual persons, private 
companies, businesses, or trusts. 

Are public landowners or tenants 
eligible for a Stage 2 Neighbour 
Agreement?
No, public landowners or tenants are not eligible for a Stage 2 
Neighbour Agreement.

Who will Stage 2 Neighbour Agreement 
payments be paid to? 
Any payments received under a Stage 2 Neighbour 
Agreement will be paid to the current registered proprietor(s) 
of the property. 



Public acknowledgement and disclaimer. This project is proudly 
funded by the NSW Government’s Pumped Hydro Recoverable 
Grants Program. The views expressed are not necessarily the 
views of the NSW Government. The NSW Government does not 
accept responsibility for any information or advice provided.

Learn more Get in touch

E community@lakelyellpumpedhydro.com.au  
P 1800 574 947 
A Project HQ,  
     124 Main St, Lithgow 
W lakelyellpumpedhydro.com.au

Find out more

We are available to discuss 
this guide and answer your 
questions.

Community engagement
Engagement for the Project, including with neighbours, is guided by the Undertaking 
Engagement Guidelines for State Significant Projects and is informed by key industry and 
government standards, including: 

Energy Charter 

Our Better Practice 
Engagement 

Principles and 
Landholder & 
Community 

Better Practice 
Engagement Guide

Australian Energy 
Infrastructure 
Commissioner 

2022 Community 
Engagement 

Recommendations 

Engagement 
Institute

Principles and 
Quality Assurance 

Standard for 
Community and 

Stakeholder 
Engagement

NSW Guidelines 

Social Impact 
Assessment 

Guideline; Engaging 
with Aboriginal 
Communities 

Practice Notes; and 
the Aboriginal cultural 
heritage assessment 

guideline


